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Feedback from parents was effectively gathered during the 2023-2024 

session, with 417 parents participating in the survey. A series of questions 

were crafted to capture their insights and opinions. To facilitate 

understanding and encourage active involvement, the feedback form was 

translated into the local language. The questions covered various facets of 

the educational experience, including teaching methods, curriculum 

content, extracurricular activities, parental involvement, and overall 

satisfaction with the institution. This feedback offered the institution 

valuable insights into its strengths and areas for improvement, contributing 

to the enhancement of the overall quality of education.  

 

The figure below indicates the form that was used to collect the feedback 

from parents. 
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ANALYSIS AND RESULT: 

Feedback was received from 417 parents. The analysis and results are 

shown below: 
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Each category shows the percentage distribution across five response levels: 

Excellent, Very Good, Good, Satisfactory, and Not Satisfactory. This visual 

highlights that most respondents rate areas such as "Teaching 

Effectiveness" and "Teacher-Student Relationship" highly, while a smaller 

proportion gave lower ratings. 99% of the parents gave a “yes” on the 7th 

question confirming giving time to their child for studying, while 93% of 

them agreed that they would recommend the college to others. 

RESULTS BASED ON EACH QUESTIONNAIRE: 

1. Teaching Effectiveness: The majority of parents expressed 
satisfaction with the teaching approach, with 6.7% rating it as 

excellent and 42.9% as very good. Only a small fraction (0.5%) found 
it unsatisfactory. 

2. Engagement Strategies: Feedback on the strategies used to engage 

students in learning was predominantly positive, with 54% rating 
them as good, although only 4.6% rated them as excellent. 

3. Fairness in Marks and Activities: Opinions were mixed regarding 

fairness in marks allocation and college activities, with 14.1% marking 
it as excellent, while 6% felt it was not satisfactory. 

4. Co-Curricular Activities: The perspective on co-curricular activities 
was favourable, with 11.5% rating them as excellent and 46.3% as 
good. 

5. Teacher-Student Relationship: Parent opinions on teacher-student 
relationships were positive, with 11.5% indicating excellent 
relationships. 

6. Syllabus Evaluation: Regarding the syllabus, 8.9% rated it excellent 
and 42.2% rated it as good. 

7. Parental Involvement: A strong majority (99%) of parents allocate 
adequate time for their child's studies at home. 

8. Recommendations: A notable 93% of parents would recommend the 

college to others, reflecting a strong endorsement of the institution. 

In addition to providing ratings on the questionnaires, 117 parents shared 
valuable comments regarding their experiences. A significant number of 

parents expressed their admiration for both the teachers and the college 
system, with some even declaring it the best college in Mizoram. However, 
several parents raised concerns about the scheduling of the first and second 

internal exams, indicating that they are too close together. Additionally, 
some parents requested that internal exam materials be distributed earlier, 

while a few suggested implementing a gap between these internal 
assessments.  

While many parents appreciated the variety of co-curricular activities 
offered, there were mixed feelings about their impact on academic 

performance, with some suggesting that these activities could interfere with 
students' studies. A few parents also mentioned the long hours dedicated to 
co-curricular activities on Fridays. Importantly, no parents expressed 

dissatisfaction with the quality of teaching.  
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Other issues highlighted included the authority exerted by the student 
union, the condition of library facilities and infrastructure, and the 

perceived neglect of hostel facilities compared to other areas of the college. 
Several parents advocated for increased sports activities. The parent-teacher 

meetings received positive feedback, with many parents requesting that 
these meetings occur at least three times a year. Lastly, some parents raised 
concerns regarding bus timings, emphasizing the need for improvements in 

this area.  

SUMMARY OF COMMENTS AND SUGGESTIONS RECEIVED FROM 

PARENTS: 

The feedback collected from parents reveals a generally positive sentiment 

regarding the educational experience at the college. Most respondents rated 

key areas such as "Teaching Effectiveness" and "Teacher-Student 

Relationship" favourably, with significant percentages indicating 

satisfaction. Specifically, 6.7% rated teaching effectiveness as excellent, 

while 42.9% marked it as very good. The majority (99%) of parents 

confirmed that they allocate adequate time for their child's studies at home, 

and an impressive 93% stated they would recommend the college to others. 

However, there were mixed opinions on certain aspects, such as fairness in 

marks allocation and co-curricular activities, with some parents expressing 

concerns about their impact on academic performance. 

In addition to ratings, 117 parents provided valuable comments that 

highlighted both strengths and areas for improvement. Many praised the 

teachers and the overall college system, with some calling it the best in 

Mizoram. Concerns were raised regarding the scheduling of internal exams, 

suggesting that they are too close together and that materials should be 

distributed earlier. While the majority appreciated the co-curricular 

activities, a few voiced worries about their potential interference with 

studies. Other issues included the authority of the student union, the 

condition of library facilities, and the perceived neglect of hostel 

accommodations. Parents expressed a desire for increased sports activities 

and requested more frequent parent-teacher meetings, while some also 

raised concerns about bus timings, indicating a need for enhancements in 

that area. 


